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PRESIDENT’S PERSPECTIVE

| believe we can make the world a
better place. | truly do. It propels

me out of bed every morning and it
keeps me up at night.
How can we—as
individuals and as a
community—be forces
for good? Not some-
day but today.

Luckily, making the
world a better place is
in my job description.
Every day, | get to

see the many faces of
progress, the many facets of innova-
tion, and the profound impact our
5,658 donors have on our community.

Snapping on a bike helmet, buckling
a seatbelt, making a phone call.

Daily tasks or life-changing gestures?
From where | sit, these are shining
examples of how innovation can be
at once practical and profound. They
epitomize what happens when donors,
physicians, nurses, social workers, and
researchers channel their energy and
enthusiasm toward making the world
a better place.

You. Me. Us. Together. We are a force
for good creating a greater good.
A common good. A better world.

Thanks for all you do,

Laura Rehrmann
President, Group Health Foundation

A proud Heidi Bruch laughs as Baby Caroline,
now happy and healthy, takes in her world.

Whipping whooping cough

When you live in the Northwest, a cough isn’t something you generally
worry too much about. You stock up on throat lozenges and hope it goes
away soon.

Heidi Bruch was no different. When she started coughing last summer, she
was days away from giving birth to Caroline, her second child. She wanted
to spend time with her toddler, not go to the doctor.

Fast forward four weeks: Caroline starts to cough. The coughing quickly
worsens. She turns blue during one episode, meaning no oxygen is reaching
her brain. This realization turns into an emergency trip to the ER, 6 days in
infant ICU, and 17 days in Seattle Children’s.

The reason? Pertussis, aka whooping cough.

“I thought I was up to date on all my shots.
I couldn’t figure out how this had happened,”
Heidi remembers. “Then I learned I needed baby a potentially
a booster shot to stay current. I learned I had deadly disease.”
given my own baby a potentially deadly discase.” —Heidi Bruch

“1 had given my own

Continued on page 3



Innovation

What does innovation mean, anyway?!
To us, innovation means successfully
transforming an idea into something
that affects individuals in ways that are
both practical and profound. Following
are two examples of innovation,

Group Health style.

Caring coverage

Being pregnant is complicated. Joyful
but complicated. The tests, the doctor’s
visits, the aches and pains. For families
with little or no health coverage, these
basics can be
huge hurdles.
That’s why

many forego regular care during
pregnancy and end up in urgent care
when a crisis hits.

A tiny participant of the Healthy Options, Healthy Families
program with his mom and his favorite Group Health nurse.

Their idea: Assign a team nurse to provide care for patients in

the clinic and in the community. Group Health’s Riverfront
Medical Center, the Foundation, the Research Institute, and

the community came together to see what was possible.

The doctors and nurses at Group
Health’s Riverfront Medical Center in Spokane, Washington
knew this. They knew it was costly for the Cooperative and

risky for the mother and baby.

It begged the question: Is there a way to improve the quality
of care for these families and bring down the cost of care

for Group Health?

Through the Healthy Options,
Healthy Families program, we
learned it was possible for a nurse
to offer information and hope with
one quick call. We saw a young

mom come for her baby’s check-up and come to realize she
could go back to school. We discovered a practical way to

deliver profound results for new families. That’s innovation.

Gary Norton shows off his little pill packets
and says goodbye to his armful of pill bottles!

Many pills. One pouch.

Gary Norton and his wife, Judy, know
a lot about pills. Gary has had heart
issues, and also has diabetes and a rare
virus that eats away at the large muscle
groups on his legs and arms.

Gary knows he'll stay healthier and
live longer if he keeps up on his meds.
But that’s easier said than done when
you have to take pills morning, noon,
and night.

Lee Allen, a Group Health pharmacist,
sees patients like Gary every day. He
knew there must be a way to simplify
medication management.

Allen and his team came up with a very
exciting idea with a deceptively boring
name: Medication Safety Packaging.
They created a compliance packager
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It's an honor to be a Group
Health physician, and | feel
an obligation to share well-
being with others. By giving
to the Foundation, | am
supporting a model of care
that can create better health
for everyone.”

—Alan Wood, MD

Everything a patient needs to easily manage
meds—date, time, and contents.

that puts sets of bar-code verified pills
into individual pouches. Each pouch
shows the date, time, and contents.
The patient receives one month’s worth
of pills in one tidy roll.

For patients like Gary, who have
complex medication regimens, these

<« b} .
pouches are pure gold. “It’s so simple,
he’s taken it over for himself.” Judy
says. “Even a man can do it!” she jokes.

All joking aside, medication
management is a serious issue.

And although little pill pouches may
not scream ‘innovation’ to some,

to us Medication Safety Packaging

is innovation in action. (Gary and
Judy agree!)

What we can do thanks to you!
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Whooping cough

Continued from page 1

Heidi, like thousands of other Washington state
residents, didn’t know she was putting herself,
her family, and her community at risk. Missed
booster shots mean chemotherapy patients, the
elderly, and newborns like Caroline—who can’t
get immunized until they are 8 weeks old—find
themselves in a precarious situation. They can't

protect themselves. They count on
others to keep them protected.

“We don’t see these diseases any-
more because the immunizations
have been so successful,” explains
Group Health’s Dr. John Dunn.

“But they still exist. And the unac-
ceptably low rates of immunization
in Washington, and other parts of
the country, are alarming.”

“I don’t want other mothers to go
through this,” says Heidi. “I want
everyone to know how important
booster shots are!”

Heidi’s big lesson: One little shot
can make a big difference.
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Heidi Bruch and Caroline—all smiles.

Getting boosted

With all the acronyms and medical-ese, an
immunization schedule can be confusing.
Here's the deal:

Infants and children get DTaP. It takes a
series of 5 shots to be fully immunized.
The first shot is given at 8 weeks.

Pre-teens and adolescents should get a
booster, called Tdap, at age 11 or 12.

Adults who missed the booster should get
one dose of Tdap as soon as possible.

For more information, visit
www.cdc.gov/features/pertussis/.
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Trina J. Cooke

George and Cleo Corcoran *
Jim Crane, MS, RPh *

Paulette M. Cranshaw

Lynn N. Crawford

Lawrence and Darlene Crostick
Gerda Cunningham

Denys and Nancy Curtiss

Peter and Linda Dahl

Diane Dakin, MD and Stephen Bray *
Aubrey M. Davis *

James J. Davis

Joseph L. Davis, MD

Jaime Delcampo, MD and
Jenny Delcampo, MD

Helen C. Dickinson
Chris L. Diehl, MD
Eldon Dobnik

Wayne Dodge, MD and
Lawrence Kreisman

Sheri Dofelmier

Ted Doughten, MD

John A. Dragavon

Vincent M. Driano

C. Diane Duffy

Roger and Renee Dunaway *

Larry Dunlap and Page Abrahamson
George and Nancy Dunn
Robert C. East

Rodney O. Efterfield

Ben and Dolores Eide

David and Barbara Ekorenrud
James and Lori Elliott

Mark Elliott

David E. Ellison

Yvonne M. Endicott

Leona L. Engelcke

Peter and Sherry Ettel
Merrill P. Evans

Kay and Robert Filson *
Alan L. Fine, MD

Richard and Elizabeth Finnie
Robert G. Fleagle

Elizabeth and Paul Fleming
Vic and Joan Forni

Tim and Tammy Foss

David and Diane Fowble
Robert R. Francis, MD

Steve and Kay Frank

James and Christine Freed
Barbara J. Fugleberg
Marjorie M. Gabbert

Rich Gailey, PA-C and
Laurie Rogers, PA-C *

Cristopher Garlitz, MD and
Susan Masonis, MD

Janie E. Garris, RN, MN *

John Gayman, MD and Holly Miller
Jeffrey H. Gelgisser, MD

Kerrin M. Gibbons

Warren Gibbs, MD and Jan Frederick

Tim Gilmore, MD and
Susan Gilmore *

Barry Gordon
Debra R. Gore, MD
J. Catlin Goss, MD

Dorothy Graham and
William Knight *

Kelly Graham and Kevin Jungfleisch
Roger C. Grayson, PA-C, MPAS
Beverly Green, MD and Jeffrey Julius
Charlotte Green, RN, CCRN
Raymond and Mary Green

Leo and Nancy Greenawalt
Adrienne A. Gregory

Drs. Verena and Basil Grieco *
Michael and Heather Griffin

Lynn M. Gross, PA-C

Megan Grover and Robert Howell
Annetta A. V. Grubisich

Mary Matsuda Gruenewald *
Jennifer A. Guidry

Marjorie E. Gustafson

Debbie Hall

Tricia Hamill, MSN, RN

Jeanine and Gary Hann

Steven and Ellen Hansen

Abid Hag, MD

Dean E. Hardy

Harmon and Clark Family

Amy E. Harper, MD

Scott and Michele Harriage

John Harrington and Elsa Largen
Sarah M. Harrington

Vicki Harrington

Jane E. Harris *

Larry Harris and Betty Azar
Suzanne E. Harrison

Ralph and Doris Hatlen *
Robert B. Hauge *

Sean P. Haugen

Collene S. Hawes, RN
Shirley A. Haynes
Francene L. Henderson *
Rex L. Heninger

Linda R. Henningsen
Janice C. Hess

Melinda L. Hews

Kris Hildebrandt *

Steve and Sandy Hill
Marilyn J. Hilliker

Hoi Ho, PharmD

Karen A. Hoem, RN
Delbert H. Hoffman

Shane P. Hoffman, MD
Pat Hogan and Jude Jackson

David Hogness, MD and
Deborah Hogness

William and Marcia Holiday

Julie J. Holmes

Brandi L. Hommel

Barbara W. Horn

William and Carole Howald
Raymond W. Hsia, MD

Patricia C. Hsu

David H. Hunter, MD

Robin and Jane Hutcheson

Fred Hutchinson, M.Div, MSHS, BCC
Randy W. Ideker, PA-C

Inland Commercial Casework, Inc.

Inland Northwest
Community Foundation

Jay and Trudi Inslee

InterNurse

Greg and Tamara Jackson, PA-C
Esther H. James

Keith Januszak

Deborah Jayne

Lorraine G. Jenson

Brian Johnson, MS, CCC

Evertt and Jane Johnson
Maureen and Paul Johnson

Bob Johnson

Alan and Susan Johnson
Clifford and Jeanne Jones
Deborah J. Judd

Kevin Jungfleisch and Kelly Graham
Ken Kalberg

Cathy Kawamoto, MD and
Christopher Spivey

Jeffrey A. Keating

Ed and Shirley Keenholts
Kemper Freeman Foundation
Cindy Kester

James Keyes, PhD and
Wende Keyes *

Gaguik and Herachik Khachatourian
Jocelyn S. Kinanahan

Kym A. Kinoshita, MHA
Katharine I. Kirk

Teresa C. Kithcart *

Kleen Environmental Technologies
Lloyd and Nina Klein

Nancy Gow Knudsen, ARNP *
Marvin S. Krober, MD

Pam L. Kulien

Jeffrey R. Kunz

Janice J. Kurth

John Kvinge

Alice Kwok

Kristine J. Laaninen, M.Ed.
Mary Jane Lambert, MD *
David S. Latham

Terry and Betty Lauritzen *
Mackenzie T. Lehnherr
Jeanne M. Lester

Jean-Christophe Leveque, MD and
Thellea Leveque, MD

Kathleen and Martin Levine

Brent Lewis, MD and
Kathryn Middleton, MPH

Tom C. Linde, MSW
Ashley C. Lindell, MD
Robert W. Lintott

David Liu, MD and
Christine Pineda-Liu, MD

Thanuja U. Liyanarachchi, MD
Andrea Lloyd and Family
Janiese A. Loeken, MD

Marvin and Nancy Loftness
Christina and Carl Lombardi
Amy C. Lynes, ARNP *
Kenneth and Verna MacLean
Dawn M. MacLennan, CNM
Kathryn G. Madden

Danielle M. Malins

Dorothy H. Mann, PhD, MPH *
Robert and Valerie Margulis
Keela Marshall, RN, ARNP
Donna M. Martin

Carl and Anne Marie Masreliez
Doris K. Matthews *

Chester K. Maxwell

Arthur H. Mazzola *

Evelyn C. McChesney

Debbie and Michael McCluskey
Calvin and Darlene McCollum
Jackie Sue McFarlin *
Raymond and Karen Mclnnis
Wayne V. and Anne M. McNamar
Doris R. McNeil

Russ McNeill

Tomi L. McVay

Mary O. McWilliams

John Merslich, OD *

Cheryl and Chuck Miller

David and Lisa Miller

Robin A. Miller

Kirt W. Montague

Molly Moon Neitzel

Donna Moore and Greg Jacobs
Richard Moore, MD

William D. and Debra A. Moore
Mary and Noboru Morio *
Brenda Morrison

James L. Murphy Jr., MD *
Valerie Nakagaki, RPh

Janet M. Nakano

Kenneth K. Namkung, MD
Kumar S. Narayanan

Sheila A. Nelson

Rolf and Anne Nesse

Jackson and Joy Ng *

Bjarne F. Nilssen

Jerome and Linda Norlander
Northwest Protective

Michael R. Norwood, PharmD



Roger Nyhus

Mary Ann Odne

Beverly J. Ogburn

Shirley I. Olsen

Dan and Jennifer Olson

Don Olson and Dolores Tripp
Nancy and Richard Osborn
Mark Ostrow

Samuel K. Owens

Vicki K. Oyadomari, BS, MHA
Jim and Joy Page

Kathleen E. Parry

Pathology Associates
Medical Laboratories

Eileen C. Paul, RD, CDE *
Janice L. Peterson, MS/MA
Raelynn and Larry Phillips
Sarah and Colin Philp

Thomas and Joanne Philumalee
Sue M. Pisek

Barbara A. Placek, RN, CNN

Scott Polovitch-Davis and
Susan Polovitch-Davis, PA-C *

Joan Poochoon, RN and
Andrew Heffron

Douglas W. Potter

Lori and Chris Potter

Darryl Price and Wendy Graff
Clancy Pritchett

Kevin and Linda Proett *
Clement O. Quanrud

Allan F. Rathbun

Jane C. Reape

Rhonda Reeve *

Shirley J. Reitz, PharmD

Bob Reynolds

Shannon A. Ries, PA-C
Katherine D. Roben

Henry A. Roche

Rockin’ D.W. Construction, Inc.
Josh D. Rohr, PA-C

Albert J. Roundtree

Murray Rouse, DO *

Thomas Rudd, MD and Anna Rudd *
Helen J. Ruh

Lloyd H. Running

Jill Ryan and Steve Kerr
Michael Ann Sagin, RPh *

Robert Sandblom, MD and
Susan Sandblom

Harold E. Sanford Jr.
Lucy Y. Sato

William Sayres Jr., MD and
Meghan Sayres *

Pete J. Schneider

Rosemary Schreoter, MD and
Paul Phillips, DC

City of Seattle Employee Fund *
The Seattle Foundation *
Michelle D. Seelig, MD

Tim T. Seppa, MD

Jennifer M. Shauvin

Elsie F. Shedd

Mary G. Shelkey

Stanley Shepherd and
Kathryn Anderson

Mark A. Sinkey, MD

Walter Sive and Cheryl Ellsworth
Susan L. Smart

Ann Rae Smith

Barb Smith

Cindi Smith, LICSW *

Judith C. Smith *

Nan Smith and Art Zack *
Stephen L. Smith, MD
Tina and Ben Solomon
David G. Soule *

Penny S. Specht, RN
Sandra and Mark Spee
John and Joan Starling
Brad and Patti Steinfeld *
Doris J. Steller

Garland G. Sterr *
Robert T. Stevens

Regina T. Stone, RN
Paula L. Stuart, MD
Susana F. Su, MD

Rose M. Sullivan

Jay A. Sundahl

Suzanne Swadener and
Mark Peterson *

Fiona E. Swanson
Kelly M. Taber
Taco Time
Teradata

William Thieleman
in memory of Kip Newquist

Robert and Cindy Thieling
Danielle M. Thomas

Sanju K. Thomman, MD
Penny K. Thorbeck

Tokyo Healthcare University
Al Truscott, MD

James and Katherine Tune
Joseph Turcotte and Anita Lavine
Barbara E. Turecky

Dolly C. Turner

US Bancorp *

Paul Van Atta

Tom and Judy Van Houte *
Gail Vanlandingham

Jerry and Gail Viscione
Wynanda D. Volkersz

Jan V. Von Lehe

Jim and Robin Walker
Jemmie D. Wear

Mary Weiler and Daniel Ahrendt
Sally J. Whisman

Marie L. Whitley

Kimberly J. Wicklund
Lance and Susanna Wilken
Lisa H. Williams, MD

Jeff and Molly Wilmot
Annette V. Wilson

Bruce A. Wilson, MD
Richard L. Wilson

Cindy Wilson-Welch
Barbara P Wimmer *
Merrell T. Wiseman, MD *
Joan Wittman

Ruth and Steve Wix
Barbara R. Wood

Jim and Maria Wood

Lois M. Wood

Wende J. Wood, MD *
Alvin Wright, MD and Cindy Wright
Kathie Wurzbacher

Sheila and James Yates
Lee-Ching Zhu, MD

Lois and Gail Zillmer
Jerome R. Zink, MD
Marcella R. Zuvela

Legacy Society

William and Mary Akers
Robert E. Alama

Walter and Melinda Andrews
Anonymous (9)

Ardean A. Anvik

Bruce and Betty Armstrong
Scott and Sarah Armstrong
Arthur J. Arner, MD

Desiray C. Bailey, MD

Darce R. Barager

Dickson and Shirley Bennett
Jack L. and Wanda Brown
Bob and Kris Burden

Barbara Burke, RN and
Manfred Joeres, MD

Cleo and Edward Callihan

Kate and Jerry Campbell

Fred Canada and Patricia Detmer
Edwin J. Carlson, MD

Jim and Betty Cates

William and Anne Conn

Frances E. Cook

George and Cleo Corcoran

Jan and Bill Corriston

Ola Mae Crawford

Susan Crissman and
Peter Brochhausen

Henry and Vera Davis

James de Maine, MD and
Lourdes de Maine

Jean A. Donohue, PhD
Demerise M. Eddy

Mim Edelstein

Sharon and Pete Fairchild

Harry Fedash Family and
Stella Fedash Flynn

Jon Fine and Paula Selis
Patricia and Cecil Fox

John W. Friedmann

Eric J. Froines, MD

Gertrude Glad

Rune and Catherine Goranson
Richard and Barbara Gottas

Dorothy Graham and
William Knight

Cora May and Ralph Gray
Stuart R. Grover, PhD
Annetta and Walter Grubisich
Mary Matsuda Gruenewald
Georgine Guintoli
Madeleine Roberts Hagen
Steven and Ellen Hansen
Warwick Harvey-Smith, MD
Mary Beth Hasselquist, MD
Katie and Dr. Bob Hauck
Edith Horn

Wilma Grace Howell

Mark and Laura Johnson
Rod and Margaret Johnson
James and Yoshiko Jones
Robert Karl, MD

Stephen Katz and Audrey Fine
Sylvia and Kris Kauffman
Stephanie and Howard Kirz
Mike B. Kreidler, OD
Pamela J. and Gary W. Lake

Group Health was such an important
part of my professional life that it
seemed fitting for me to recognize that
impact and remember them with a
planned gift. Since my first experience
with Group Health in 1969, | was struck
by their commitment to innovation.

It's wonderful to see the Foundation
supporting innovative ideas at

Group Health.”

—NMary Matsuda Gruenewald, Retired Staff

Ruth Langstraat, MD and
Roxanne WhiteLight

Jeanne M. Large
Paul and Linda Le Blanc

Harold Leland, MD and
Kim Thu Leland

Paul and Robin Lichter
Rochelle Linscott, PA-C

Donna Lohmann, MD and
Christopher Barker, PhD

John and Sara Long

Charles R. Lutz

Gene and Marilyn Lux
Dorothy H. Mann, PhD, MPH
Raymond L. Marik

Margaret L. Marshall

Arthur H. Mazzola

Paul T. Menzel

Elizabeth Susan Merk
Thomas and Margaret Mesaros
Collene R. Mildes

Ward and Alice Miles
Barbara Miller, MA, CPC

Carol Molinari, PhD and
Ira Stancil Il

Shirley Nicholls and
William Smith

Phillip and Sandra Nudelman
Gudrun Olsen

Alice P. Olson

Frances A. Papenleur

Eileen C. Paul, RD, CDE
Penelope and Gerald Peabody

Kelli Pearson-Weary, DC and
Dana Weary, DC

Carroll Pearston and
Elaine Stewart

Paul Phillips, DC and
Rosemary Schreoter, MD

Evelyn T. Pittman

Simon Pritikin and
Carrie Campbell

John Putnam, MD and
Jean Gortner, MD

Donald and Deanna Rappe
James and Frances Reed

Laura and Jim Rehrmann

John and Jacqueline Riley

Foster and Donna Rodda

Don Rogers, MD and Judy Rogers

Simeon Rubenstein, MD and
Adrienne Rubenstein

S. Herbert and Lucille Rubin

Michael Ann Sagin, RPh
Tom H. Schacht

Herbert J. Schwarz

Cheryl M. Scott and Family
Phyllis Scott

Elinor W. Senkler

Paul E. Sherman, MD, MHA
Alice and Arthur Siegal
Mary M. Simpson

G. Janeen Smith

Judith C. Smith

Stephen L. Smith, MD
Steven P. Smith, MD

Otto H. Spoerl, MD

Joan Beard Stout

Hugh and Linda Straley
Stephen H. Taplin, MD, MPH
Kenneth P. Thompson

Robert Thompson, MD and
Diane Thompson

Pegge and Gilbert Till

Ervan and Brenda Tolbert
Barbara E. Trehearne, RN, PhD
Larry and Becky Vidrine
Wynanda D. Volkersz

Rachel B. Waggoner

Janet E. Wainwright

Hazel M. Wakefield

Michael Wanderer, MD and
Janice Suyehira, MD

Otto and Heide Waniczek

Bob and Juanita Watt

PJ and George Watters

Tom and Kristi Weir

Janice M. and R. Alan Wharton
H. R. Widditsch

Kathleen and Patrick Willis
Alan Wood, MD

Ken and June Yamamoto

We have made every effort

to ensure the accuracy of our
donor list. If we have made an
error or omitted your name,
please accept our apology and
bring it to our attention by
contacting the Foundation at
foundation.ghc@ghc.org.
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Medical safety packaging
has a big impact.
Learn more on page 2.

If it weren't for Group Health,

I wouldnt be able to enjoy life
as much as | do. Group Health
has been a godsend to me over
the years and | have received
such great treatment that | want
to give back. That's why | have
remembered them in my will.”

—Ola Mae Crawford,
Legacy Society Member

Planned giving:
Not just for the rich and famous!

People think you need deep pockets to make a big difference. But as you can see
in the table below, it is ordinary, everyday people who make the vast majority

of planned gifts—which make a huge difference to charities. Big impact comes
down to a little planning.

MYTH REALITY

Planned giving donors are super rich. 69% of planned giving donors give less
than $500 to their charity of choice.

My gifts are way too small to get me into Group Health Foundation Legacy gifts

the Legacy Society. start at $500.

You have to be over 65 to make a 65% of all planned gifts are made by
planned gift. people under age 65.

Making a planned gift is complicated. If you can pick up the phone, you can

make a planned gift. Give us a call
today—1-866-389-5532!

SOURCES: GROUP HEALTH FOUNDATION AND THE PLANNED GIVING COMPANY LLC



