
 

Occupational Health Services 
Contact Information:  Workers’ Compensation Case Managers 

Keeping an employer informed is a vital component of Group Health’s Occupational Health Services program, each of 
the medical centers is staffed with a Workers’ Compensation Case Manager (WCCM).  These master’s level 
professionals are experienced certified vocational counselors, and their job is to coordinate care and communication 
between the employer, claims manager, employee and physician.  In addition, each medical center is staffed with 
business office support, Patient Account Representatives (PAR), who are knowledgeable regarding the workers’ 
compensation paperwork.  

North Puget Sound  WCCM Name WCCM Phone Business Office 
     

 Everett Medical Center* Mimi Perrin (425) 672-6499 (425) 261-2312 
 Lynnwood Medical Center* Mimi Perrin (425) 672-6499 (425) 672-6418 
 

Seattle Area 
 

 
 

WCCM Name 
 

WCCM Phone 
 

Business Office 
 

 
 

Capitol Hill/Central Campus* 
 

 
 

 
 

 
 Central Occupational Medicine Tom Lehmann (206) 326-3931 (206) 326-3655 
  Faye Burkett (206) 326-3671 (206) 326-3655 
 Downtown Medical Center Tom Lehmann (206) 326-3931 (206) 381-4624 
 Burien Medical Center* Chuck Hooper (253) 874-7089 (206) 901-5480 
 Northgate Medical Center* Mimi Perrin (425) 672-6499 (206) 302-1213 
 Rainier Medical Center Chuck Hooper (253) 874-7089 (206) 326-3978 
 

East King County 
 

 
 

WCCM Name 
 

WCCM Phone 
 

Business Office 
     

 Bellevue Medical Center* Faye Burkett (206) 326-3671 (425) 502-3670 
 Renton Medical Center* Faye Burkett (206) 326-3671 (425) 235-2803 
 

South King County 
 

 
 

WCCM Name 
 

WCCM Phone 
 

Business Office 
     

 Federal Way Medical Center Chuck Hooper (253) 874-7089 (253) 874-7013 
 Kent Medical Center Chuck Hooper (253) 874-7089 (425) 251-4085 
 

Pierce County 
 

 
 

WCCM Name 
 

WCCM Phone 
 

Business Office 
     

 Tacoma Medical Center Janice Legros (253) 597-6825 (253) 383-7802 
 Tacoma South Medical Center* Janice Legros (253) 597-6825 (253) 680-6700 
 

Thurston County 
 

 
 

WCCM Name 
 

WCCM Phone 
 

Business Office 
 

 
  

Eric Swigart 
 

(360) 923-7019 
 

(360) 923-7052 Olympia Medical Center* 
  

Kitsap County 
 

WCCM Name 
 

WCCM Phone 
 

Business Office  
     

 Port Orchard Medical Center* Shelli Fleming (360) 307-7542 (360) 895-5004 
 Silverdale Medical Center* Shelli Fleming (360) 307-7542 (360) 307-7515 
 

Spokane Area 
 

 
 

WCCM Name 
 

WCCM Phone 
 

Business Office 
(800) 565-1393 x7019     
     

 Coeur d’Alene Medical Center Eric Swigart (360) 923-7019 (208) 664-5174 
 Lidgerwood Medical Center Eric Swigart (360) 923-7019 (509) 482-4402 
 Riverfront Medical Center Eric Swigart (360) 923-7019 (509) 324-6464 
 South Hill Medical Center Eric Swigart (360) 923-7019 (509) 535-2277 
 Veradale Medical Center Eric Swigart (360) 923-7019 (509) 922-2625 

* Occupational Medicine Specialty Clinics—staffed with Board Certified Physicians 
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