SMALL BUSINESS

The Group Health approach to health care
Our approach to managing the overall health of your employees results in a workforce that’s
healthier, happier, and more productive. All to help you achieve better value for your health care dollar.

The triple aim:

1 Reduce your total cost of health care

2 Improve the health of your employees

3 Give your employees the best possible experience
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Innovation

Product offerings

For nearly 70 years, Group Health has consistently developed
innovative ways to improve the health of our communities:
Benefits designed to steer employees to quality providers and
cost-effective care. Integrated care to expedite treatment and
eliminate redundant tests. Chronic disease care management to
reduce hospital stays. Preventive medicine to keep people from
getting sick in the first place. In short, care and coverage working
together to bring down the total cost of care over time.

GROUP HEALTH COOPERATIVE
Central to every one of our plans
IS R ATED
is giving your employees the
#1 HEALTH PLAN
option of accessing care through
IN AMERICA
Group Health Medical Centers. By
Group Health Cooperative’s commercial HMO was
rated the top performing health plan in the United
States in the 2016 eValue8™ survey.*
doing so, your employees are able
to engage in better health while minimizing their health care costs. And
the more of your employees that see our physicians and use our clinics,
the lower your total cost of care will be.

COLLABORATIVE

A portfolio of plans

Plan management
Group Health offers small employers
ACA
a deep well of experience to help
navigate the complex health care
system and constant changes in the
market. Since the inception of the
Affordable Care Act (ACA), Group Health
has worked with small employers to guide them through the new
ACA products and metal levels, rating and offering requirements
for small group plans. And we continue to work to help employers
understand rules and regulations as they change each year. Count on
Group Health to help you stay on top of what you need to know and
find affordable plans for your employees.

Group Health offers a breadth of plans to meet every small employer’s needs
with 16 options for groups of every size. Plans are easy for you to administer and
for your employees to use. All plans cover the ACA 10 essential health benefits.
We offer:
4 Employee-only plans
4 HSA plans
4 VisitsPlus plans

Core HMO
Centered on Group Health physicians and clinics. Our highest-performing
plan in terms of quality and cost. Functions like an ACO with a not-so-narrow
network focused on superior care management. Our most efficient, lowest total cost
health plan. Available as an HMO only (the most effective way for you to manage
the health of your employees), or as an HMO together with our Access PPO.
Group Health Cooperative’s HMO plan was rated the top-performing plan in the
nation in the 2016 eValue8 survey*, and ranked first in health plan performance in
the 2015 Community Checkup report from the Washington Health Alliance.†

All the ingredients of a great plan

Access PPO

Restaurateur and James Beard-winning chef Thierry Rautureau has
turned to Group Health to provide care and coverage for his employees.

The largest PPO network in the state, and the only PPO with access to
the high-performing Group Health Physicians.‡ For employers who want
to offer employees the broadest choice of providers, as well as point them toward
Group Health Physicians—the highest-ranked medical group in the state. § Available
as a PPO or as part of a dual choice with our Core HMO plan. Group Health Options,
Inc.’s PPO plan was ranked second to our HMO in health plan performance in the
2015 Community Checkup report from the Washington Health Alliance.†

In Seattle, you compete with corporate giants, so it’s a plus to provide benefits.
It gives employees peace of mind, which is why they stay longer. I’m a big
believer in preventive medicine. Group Health’s focus on prevention is a big
part of why we chose them.
Thierry Rautureau, The Chef in the Hat

Group Health’s small business portfolio features choice-driven plans and
value-driven plans, so there are affordable coverage options for small
businesses of any size—from 1 to 50.

Alternate purchasing options
Group Health also participates in private exchanges and trusts in order to give
you additional ways to give your employees choices of our products alongside
other ancillary offerings:
LIAZON®

• Fully insured
• Defined contribution
• Multiple Group Health plans
can be offered
• Ancillary products available

BUSINESS HEALTH TRUST
• Fully insured
• Multiple Group Health plans
can be offered
• Ancillary products available

Dental plans available
Regular dental care paired with routine medical care
work to promote an overall healthier lifestyle.
That’s why Group Health has teamed up with Delta Dental
of Washington to offer broad dental benefits to our
members. This collaboration allows for consolidated
enrollment and billing, making Group Health the single
point of contact for these services. Highlights of purchasing
dental coverage through Group Health include:
• 
Consolidated enrollment: Dental coverage is selected on the medical
enrollment application
• Consolidated billing: One bill for medical and dental premiums
• Family plan: Includes federally mandated pediatric dental, allowing families to
be covered under the same plan

* Managed by the National Business Coalition on Health, eValue8 is an evidence-based resource created by business coalitions and employers like Marriott and General Motors to measure and evaluate health plan performance.
† A group of employers, union trusts, physicians, health plans, pharmacy manufacturers, benefit consultants, and other health-related individuals and organizations dedicated to improving health care and reducing costs in Washington.
‡ OIC Provider Network Form A
§ Washington Health Alliance, 2015 Community Checkup

AT THE CORE:

Group Health Physicians
Unlike other health carriers, Group Health is both a health plan and care delivery
system. Our medical group—Group Health Physicians—is more than 1,000 doctors strong,
operating out of 25 medical centers throughout the Puget Sound and Spokane areas.*
With specialists in more than 60 disciplines, we offer one of the largest multispecialty
groups in the state. When your employees access our physicians and clinics, you reap the
benefits of an ultra-effective network—lower total costs and better employee health.

HIGHEST-RANKED MEDICAL GROUP
in Washington state

Care in whatever “ology” your employees need
From cardiology to neurology, oncology to rheumatology, Group Health offers care in
specialties and subspecialties from some of the most accomplished doctors around.

Based on more than 50 clinical measures of quality, including cancer
screenings, immunizations, diabetes care, and more. Per the 2015
Community Checkup from the Washington Health Alliance.†

A focus on primary care

OVER THE MOON FOR GROUP HEALTH

Our plans encourage preventive care; our primary care physicians practice
it. We help your employees be well—and stay well. Catching issues early
prevents more expensive care later. When care is needed, we rely on
evidence-based treatment that’s been proven to be the most effective
and efficient course of action. Absenteeism is reduced significantly.

With seven locations in the Seattle area, Molly Moon’s has been a favorite for ice cream
since she opened her first “scoop shop” in 2008. Owner Molly Moon Neitzel had a wonderful
experience as a Group Health member for four years at a previous job. So she was quite
pleased to find out that Group Health offered her ice cream company the most value at the
most affordable price. Her employees are happy, too. Says Molly, “It turns out that a lot of
my employees have had lifelong relationships with Group Health.”
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Integrated care

COMPLEMENTARY SCHOOLS OF THOUGHT

With integrated care, a primary care physician coordinates treatment
with a member’s medical team. Patient information is instantly updated
electronically. So all care providers—from doctors to specialists, nurses to
pharmacists—have access to the same information. This helps expedite care
and eliminate redundant tests and procedures. The result? Medical costs are
reduced. Even our clinics are integrated: All have their own pharmacy and
most have lab and X-ray for one-stop convenience.

In 1980, Dr. Kent Johnson founded Morningside Academy in Seattle to help kids catch up,
build up, and get ahead. His faculty and staff appreciate that they have most everything
they need under one roof with Group Health. And thanks to Group Health’s philosophy of
integrated care, all members of an employee’s health care team are up-to-date on any
medical issue. Dr. Johnson’s teachers continue to be happy with the care and coverage they
receive. Perhaps that’s why Morningside has been with Group Health since 1982.

Avenues of care

PATIENT CARE OPTIONS BEYOND THE OFFICE

Our goal is to deliver the right care to our members when they want it, the way they
want it. This is why we provide lots of options that members can choose from, such as:
• Consulting Nurse Service, a 24/7 helpline, which answers questions and guides
members to the most appropriate care for their needs
• CareNow‡, which provides online diagnoses of common medical issues often in an
hour and prescriptions, if needed
• CareClinics, which offer medical treatment at several Bartell Drugs locations
• Secure doctor-patient email§, which offers an easy, convenient way for members to
securely connect with their Group Health care team
• Same day appointments§, which are normally available with their health care
teams when immediate health concerns arise
Such an array of care options reduces absenteeism and helps keep your employees as
productive as possible.
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Care management

EMERGENCY PATIENT RESOURCES AND OPTIONS (EPRO)

Employers consistently rank hospital costs as the number one factor contributing
to rising health care costs. Our approach to managing care helps reduce hospital
stays and readmissions. Group Health hospitalists and care management nurses
are on-site at seven highest-volume network hospitals. By using our preferred
contracts with these facilities and accessing contracted providers, we’re able to
direct members to the most effective care at the lowest possible cost.

This service is unique to Group Health in Washington. We’re able to support emergency
departments by sharing medical information to improve quality, as well as decrease
repetitive tests and procedures. EPRO also transfers managed care patients to hospitals
where we have better utilization.

Formulary and managed medications

DRUG SAFETY AT GROUP HEALTH

Because prescription drugs have such a big impact on members’ health and
health care costs, we keep a close eye on drug safety, effectiveness, and value:
• We evaluate drugs before including them in our formulary.
• We review them for efficacy and safety.
• We assess costs and use generics when possible.
• We monitor for potential interactions.
As a result, our members have access to drugs that cost 20-30 percent less than
the industry average.¶
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= A SAFE, EFFECTIVE PHARMACY PROGRAM

* OIC Provider Network Form A
† A group of employers, union trusts, physicians, health plans, pharmacy manufacturers, benefit consultants, and other health-related individuals and organizations dedicated to improving health care and reducing costs in Washington.
‡ CareNow is not a covered benefit. Any Group Health member who is 18 years and older, lives in Washington state, and is not a Medicare beneficiary can sign up.
§ When care is received at Group Health Medical Centers
|| http://www.fda.gov/Drugs/ResourcesForYou/Consumers/BuyingUsingMedicineSafely/UnderstandingGenericDrugs/ucm305896.htm
¶ The 2014 Drug Trend Report Commercial, The Express Labs, March 2015; Pharmacy Trend Executive Summary, Group Health Pharmacy Division, August 2015
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